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The challenge

Housing associations use video surveillance to monitor premises
for anti- social behaviour, security and maintenance purposes.

Housing associations provide homes and support for
almost six million people around England. They offer
social homes, shared ownership homes, some market
homes to rent and buy and essential supported and
specialist housing.

They also invest in community services and
regeneration, provide support to vulnerable
people and reinvest all their income into delivering
their social purpose.
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Be immune to theft
and/or damage

Be able to monitor
easily accessible multiple locations from
recording a single access point
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Tether’s Solutions * Helps site management & reduces site visits:
Catch anti-social behaviour, prevent crime, see

Tether caters to Housing Associations needs with a
property state, etc.

solution that ensures they can demonstrate compliance,
bringing together CCTV, IP and serial devices, alarm
panels and sensors across sites onto one platform,
monitoring the health of the whole surveillance system, o
providing clear images to deal with anti-social behaviour
evidence quickly, and being easy to install and maintain.

* Access for Residents: Easy to give users access &
control which area(s) each user can see.

Fast incident response: Find specific events in

seconds - no rewinding/fast forwarding for hours
unlike other systems

e Cost effective: Download footage & configure J

system via internet - no need for costly onsite
technician. Integrates with existing systems/cameras.

Reliable: Footage is backed up on cloud server, so
no risk of it being lost.

Simple to use: No training needed.

Easy access: Via web: yoursite.tetherit.io.
Windows, Mac, iPhone, iPad, Android, etc.

Traditional Offerings

Most systems don’t meet Housing Associations needs:

Expensive to install/maintain: engineer visit for
every issue, numerous components prone to failure &
cumbersome repair.

Accessing footage is expensive and takes too
long: a technician must go onsite to retrieve it.

Prone to theft/vandalism: key footage is lost - no
backup of recordings means that.

Central Control: Access all locations from a single
login.

Time-lapse Imaging: Reviews long events in
seconds & gives high resolution images for evidence.

Access monitoring: Audit log to see who has been
using the system.

Easy set up: Plug & use installation
Local support: Headquarters in the UK.

Reviewing footage/finding specific event is time
consuming: means rewinding through all footage.

Footage is often low quality & gets over-written:
important incidents could be lost.

Difficult to use: requires trained technician to
operate.

Monitoring multiple sites is time consuming/

expensive: each camera/location must be
accessed separately.
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Tether Timeline

* Monitor all sites centrally

* Reduce anti-social behaviour through timely
responses

* Bring together all legacy devices onto one
platform

e GDPR compliant showing commitment to
clients

» Maintain good level of security through
network and system health monitoring

* Intelligent recording of incidents, with
easy to provide legal evidence

* Accessible anywhere
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